"#$

"I 9% "&%
% &%
|
! Hi#
$ % $ %
$ &
' #
(
) %
* * |
A +./0 12345 -+../0 +
$
% 4+
- 0
$ 6
% |
-7
8 +../0
"5 ( 7 —+./0 3 +..&0

%

/9



$
*
" >
- 0 *
" !
% 7
% 6 -? 0 "
% / ((
*
) ( 5 #0
7 -+..=0 -+..90
? < -+..=0
-#AAAQ @ 8 2 +.&



The state
Politicians Policymakers
ute of accoyy,
\,0(\0-"0 !ab/‘/@,

Short route

Providers

Citizens/clients

Coalitions/inclusion Client power Management

Frontline  Organizations

Nonpoor Poor

Services
H& *'" % %"&+' - %.
1 4" # AA& "
4 4 3 -
4" 1 ( 7
4 ; -?54,0 7
n 4ll
1 #AB. ;
" !
$ $
1
+9
(
?5 4; "4
%" 5 , 6
4 ; 4
7 267
3 7 ?5 4, "
3
7 " < -"?<0
?5 4, "5
5 4"

#AB&

4||



" 4"

0
* - 0
n @ 4II
6 - 5 0
#AAHCA+SHAAICHAAL
6
n 4ll
(7 %

4" n
#AA& "

4"

4"
D
; 4"
- 1A

2 -AO
% /
%

@

n 4Il

- o" 4"
*
4" 0
: % - %0
4" 2 #AA9
1%
4 5
4II
3 5
!
9 #B
#B
4Il
"3 ( 7
"5



+9.

#B

%

#B

>3

2

BE

4||

/A +9.

8 #AA&

#B

/0"

#l
HAAHSHAAI



" 4||

-4 <0

#
4"
"5 "5
BEF G
H 1
%
*
%
! $
4" ;3 1
3 267?
" !
%
% 2
4" 1
1
; 4
6
4" 4< "
4" 4 4<
!
267 5
4II
#AAE " 4"
« 7 ; < +..=

#AAE

4||



4II
4
%
n 4"
#0 4" 4
4 3 4
" 4" 7
5 4 : -?254:0
+0 " 5 % 1
2 #AAA$S +...
4 -?240
/0" 1 % 143
+..$ +.#
=0 " " <
5 | +. . #C+..+
4
n 4II >
# $ #
! " @
1 4
% 4"
% " %
- %% 50 ( 7
; -5;0
&11'%3 /1'% ', $&% -&% ' % &" .
&% ' "M " #&"% ' 0-&&.

+9

4II
#AAE
1 >
3 #A&&
< 3
4 -140
6
4
8 +.’.# +..+
%
4II
1
#
4 < - 4<0
% 5
"4 "#%4
* +9



- C 26?0
C
0
C
C
!
C
&II"%31"%
7 9.
< 3
n +9
4
| +9
" @
5
?
1 -D
&B
+.
-7 %

7
0
A
+9
+9
+9
#&

% 7



&/ %

" @
0 '&
« ; < +.=> (
8 @ >? 3
% 5 2 + +
8 % > % >% 3 ;
+..9
( 7 243> 4 " %
@ 8 > >4 < 41
3 7 @ 1 2 +../
< < 2 -+.=0J 4 ! " 4
& ' 1 2 4 3 ?
-124 37?0 4 -4
< < -+..=0 %
;o >%< 4" D; 3<3 " ( 7 % +=+.E

L 3%<4$,5 " >1 3
n % .

: > 4
: 50 @ 3%<4$ %, %(



